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CX KPI Predictors
• TCP connect Latency: This is our Primary Latency predictor KPI. It is measures from 

SACKàACK, as round trip from network to client and back.

• TCP Retransmission: This is our secondary KPI that we are evaluating as a predictor 
of characterizing good/bad sessions. This is measured for the entire lifetime of tcp
connection NOT just the start. This marker at 4% is candidate for the CX predictor 
(specially for mobility / nomadic scenarios where wireless channel quality variability 
due to motion creates excessive L2 delays which in turn creates retransmissions at 
TCP layer.

• Throughput: Throughput is measured as actual consumed in octets on a 1 second 
interval granularity. {Not to be confused with a synthetic speedtest that tests the 
max capacity capability of a connection}
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